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#= cf=j= @)*)÷*! sf] n]vf ;'kl/j]If0f ;ldltsf] k|ult k|ltj]bg 
 

o; cjlwsf] ;du| ;+:yfsf] cWoog / ljZn]if0fsf cfwf/df n'lDagL k|b]z ;xsf/L P]gsf] kl/R5]b ^ bkmf 
$% ;Fu ;DalGwt k|ltj]bg M 

cl3Nnf] ;fwf/0f ;efsf lg0f{ox¿sf] sfof{Gjog ;DaGwdf M 

!= cfly{s jif{sf] ;'?jft >fj0fb]lv ;fwf/0f ;ef;Ddsf] vr{ k]ZsL ah]6dfkm{t\ u/L ;fwf/0f ;efaf6 

:jLs[t ug]{ k|lqmofnfO{ lg/Gt/tf lbOPsf] . 

@= ;~rfns ;ldltn] cl3Nnf] ;fwf/0f ;efn] lbPsf] clwsf/ k|of]u u/L lgofds lgsfo ;xsf/L 

ljefuåf/f hf/L ul/Psf] ;Gbe{ Aofhb/ ;+:yfsf] art gLlt tyf C0f Joj:yfkg gLlt / ahf/sf] 
cj:yfnfO{ dWogh/ ub}{ % k6s Aofhb/ kl/dfh{g ul/Psf] 5 . 

 

cfly{s jif{ @)*)÷*! df a;]sf] a}7s ;ª\Vof tyf lg0f{o sfof{Gjog ;DaGwdf M   

!= u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln= sf] ldlt @)*) ;fn efb| # ut]b]lv * ut];Dd 
cfof]hgf ul/Psf] #) cf}F jflif{s ;fwf/0f ;ef lgodk"j{s ;DkGg ePsf] / ;fwf/0f;efx?af6 kfl/t 

ePsf lg0f{ox? o; cjlw;Dd cfOk'Ubf k|foM sfof{Gjog ePsf] b]lvG5 . 

@= o; cfly{s jif{df ;~rfns ;ldltsf] a}7s !$ k6s / n]vf ;'kl/j]If0f ;ldltsf] a}7s % k6s 
a;]sf] 5 . a}7s ;~rfns ;ldltsf] a}7s ;~rfng sfo{ljlw cg';f/ a;L ;+:yfdf /x]sf df}h'bf 
gLlt, lgod, sfo{ljlw tyf sfo{of]hgf cg';f/ g} lg0f{o Pjd\ sfof{Gjog ug]{ u/]sf] kfOof] . ;fy} cGo 
ljleGg ljifout pk–;ldltx¿sf] a}7s klg sfo{ljlw cg';f/ a:g] u/]sf] kfOof] .  

art kl/rfng, C0f nufgL k|lqmof, C0fafktsf] ;'/If0f jf lwtf] ;DaGwdf M 
!= ;+:yfsf] lj:tf/ x'Fb} uPsf] sf/f]jf/ / C0f nufgLsf] If]qnfO{ cem al9 ;'/lIft Pj+ k|efjsf/L agfpg 

;~rfns ;ldltn] dx;'; u/L df}h'bf C0f gLltdf ;do;fk]If ;+zf]wg ul/Psf] / C0f Joj:yfkg 

gLlt ;+zf]wg u/L sfof{Gjogdf NofPsf], C0f nufgL sfo{ljwL sfof{Gjogdf NofPsf] / C0fLsf] % l; 
(5C) sf] d"Nofª\sg u/L C0f nufgL u/]sf] b]lvG5 . 

@= ;+:yfn] ?= !),)),)))÷– eGbf dflysf] C0f nufgL ubf{ afXo k/fdz{bftf OlGhlgo/af6 3/hUufsf] 

cflwsfl/s d"Nofª\sg u/fO{ ;f]xL d"Nofª\sgsf] cfwf/df C0f nufgL ug{] ;'/lIft pkfonfO{ lg/Gt/ 
cjnDag u/]sf] b]lvG5 . 

#= ;xsf/L  ljefuaf6 ;do–;dodf  hf/L ul/Psf  lgb]{zg  tyf dfkb08 cg';f/ ;+:yfn] cfkm\gf 
ultljwLx? ;~rfng u/]sf] b]lvG5 . 

$= ;+:yfsf] C0f gLltcg';f/ lagf lwtf] ;b:o tyf ;d"x hdfgLdf Pj+ n3' Joj;fo ug{ Joj;fosf] 
j}wflgs sfuhftsf] cfwf/df ?= @ nfv;Dd C0f k|bfg ug]{ gLltsf] cjnDagaf6 ;b:ox¿sf] kx'Fr 

j[l4 ePsf] kfOof] . 

%= ¿= @ nfv;Ddsf] C0f ;'/If0f lwtf]nfO{ 7f8f] /f]Ssf / ;f]eGbf dflysf] lwtf] ;'/If0f C0fdf ;a} 
lwtf]nfO{ b[li6aGws /f]Ssf ug]{ u/]sf] kfOof] . 
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^= C0f nufgLsf gd'gf kmfOnx¿ cWoog ubf{ C0f nufgL k|lqmof, cfjZos sfuhft, C0f ;'/If0f 
lwtf]sf] cj:yf, cfDbfgLsf k|f/lDes tyf lbuf] ;|f]tx¿ / ahf/ d"Nofª\sg cflbsf] cfwf/df C0f 

:jLs[t u/L nufgL ug]{ u/]sf] kfOof] .  

&= C0f nufgL k|lqmof ;+:yfsf] Joj:yfkgsf ;fy} ;ldltsf] tkm{af6 l56f] 5l/tf] / ;j{;'ne tl/sfn] ug]{ 
u/]sf] kfOof] .  

*= C0f c;'nLsf] cj:yf /fd|f] b]lvPsf] 5}g, s'n efvf gf3]sf] C0f ^=&^ k|ltzt 5 . dfkgsf] lx;fan] 

cfly{s jif{sf] cGTodf b]lvPsf] c;'nLsf] cj:yf cg';f/ C0fdf hf]lvd a9]sf] b]lvG5 . 

u}/–ljQLo sfo{qmd ;DaGwdf M  

;+:yfn] ;~rfng u/]sf u}/–ljQLo ;]jfx¿ ;'Ts]/L e]63f6 sfo{qmd, ;b:o d[To' /fxt sf]ifsf] Joj:yf, 
;b:o ;j]{If0f sfo{qmd, pTs[i6 ;b:onfO{ k'/:s[t sfo{qmd, /Qmbfg h:tf sfo{qmdx? k|efjsf/L ¿kdf 
lg/Gt/ ;~rfngdf 5g\ . of] sfo{qmdaf6 ;+:yfsf] ;fdflhs pQ/bfloTj jxg tyf ;b:ox¿;Fusf] 
efjgfTds ;DaGw ljsf; / lj:tf/ tyf ;+:yfsf] Vofltdf ;d]t j[l4 ePsf] 5 . 

;"rgf, k|ljlw / ;'/Iff ;DaGwdf M  
!= ;+:yfdf @)*! cfiff9 d;fGt;Dd FAO-GTZ dfO{qmf]a}+s/ gfds ;km\6j]o/ k|of]u ub}{ cfO{/x]sf]df 

@)*! >fj0faf6 SynergyTech ;km\6j]o/ sDkgLsf] M-Fin Plus Software k|of]u ug]{ lg0f{o u/]sf] 
5 . pQm ;km\6j]o/ CORE BANKING SYSTEM sf] nflu e/kbf]{ / cfjZostf cg';f/sf] ljQLo 

ljj/0fx¿ k|bfg ug]{ ;km\6j]o/ xf] eGg] nfu]sf] 5 . b}lgs ¿kdf  Snfp8 l;:6ddf 8f6f Jofsck 
ug]{ ul/Psf] 5 . g]6js{ ;'/Iffsf nflu kmfo/j]n k|0ffnL 5 . cfjZostf cg';f/ sd{rf/Lx¿nfO{ 
OPERATIONAL  ID k|bfg ul/Psf] 5 ADMINISTRATIVE ID pRr Joj:yfkg;Fu /x]sf] 5 .  

@= ;+:yfsf] s]lGb|o sfof{no tyf ;a} ;]jf s]Gb|df cfjZostf cg';f/ ;'/Iff uf8{ tyf ;L=;L= Sofd]/fsf] 
Joj:yf ul/Psf] 5 .  

#= ;+:yfsf dxTjk"0f{ sfuhftx¿, dfOGo'6 lg0f{o, C0f td;'s nufot ljQLo ljj/0fx¿sf] On]S6«f]lgs 
slk dfkm{t\ ;'/lIft /fVg] sfo{sf] yfngL ul/Psf] 5 .  

$= ;+:yfn] ;~rfng u/]sf] df]afOn a}+lsª\u PK; ;/n, ;xh tyf ;'/lIft /x]sf] b]lvG5 .  

%= QR e'QmfgL / QR Withdraw k|0ffnL lgs} ;/n, ;xh tyf ;'/lIft /x]sf] b]lvG5 .  

^= ;+:yfut hfgsf/L tyf sfo{qmdx¿nfO{ ;fdflhs ;~hfn, j]a;fO6 tyf P;=Pd=P;= dfkm{t\ hfgsf/L 
u/fpg] ul/Psf] 5 .  

&= df]afOn a}+lsª\u PK; / P;=Pd=P;= k|of]ustf{ ;b:ox¿sf] ;ª\Vofdf j[l4 eO{ k|ljlwo'Qm ;]jfdf 
;b:osf] ;xh kx'Frdf lj:tf/ x'+b} uPsf] b]lvG5 . 

Joj:yfkg tyf k|zf;g ;DaGwdf M 
!= dfgj ;+;fwg Joj:yfkg gLltnfO{ cBfjlws ub}{ k"0f{ ¿kdf k|of]udf NofOPsf] 5 .  

@= jflif{s ¿kdf sd{rf/Lx¿sf] sfo{;Dkfbgsf] d"Nofª\sg ug{] kl/kf6LnfO{ lgoldt ul/Psf] 5 . 

#= ;+:yfsf] gLltcg';f/ g} sd{rf/Lsf] egf{ k|lqmof kf/bzL{ Pjd\ k|lt:kwL{ ¿kdf ug]{ ul/Psf] 5 / 
;+:yfn] sfo{qmdsf] k|s[lt Pjd\ sfo{af]emsf] cfwf/df o; jif{ sd{rf/Lx¿ yk u/]sf] b]lvG5 .  
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$= sd{rf/L lgo'lQm ubf{ gLltdf pNn]v eP cg';f/ lgoldt, sfo{ut, ;dout cfsl:ds / cflz+s 
/f]huf/Lsf] Joj:yf ckgfpg] ul/Psf] / sfo{;Dkfbg d"Nofª\sgsf] cfwf/df a9'jf tyf k'/:sf/sf] 

Joj:yf ul/Psf] 5 .  

%= ;+:yfnfO{ g]km\:s"gn] g]kfnsf] ;jf]{Ts[i6 ;fsf];sf] ?kdf k'/:s[t u/]sf] / ;+:yf pTs[i6 eP/ xfn;Dd 
k|fKt u/]sf] ACCESS BRAND, PROBATION BRAND, /fli6«o ;xsf/L ;ª\3af6 If]lqo 

k'/:sf/, g]km\:s"gaf6 k|b]z g+= % sf] pTs[i6 ;xsf/L k'/:sf/, /fli6«o ;xsf/L a}+sn] k|b]z g+= % sf] 
pTs[i6 ;xsf/L / n'lDagL k|b]z pTs[i6 Joj:yfks k'/:sf/ g]km\:s"gaf6 k|fKt ePsf] sf/0fn] ;+:yfsf] 

Voflt cToGt pRr /x]sf] 5 .  

^= ;xsf/L PsLs/0fsf] k|efj ;d'bfodf /fd|f] b]lvPsf] 5 PsLs/0fdfkm{t\ a9\b} uPsf] If]q lj:tf/ / 
;b:o j[l4 ;+:yfsf] nflu ;an kIf /x]sf] 5 eg] o;n] ;d'bfodf ljZjf; klg plTts} a9]sf] 5 . 

Joj:yfkg ug{ ;Sg] u/L ;+:yf PsLs/0fsf] of]hgf u/]sf] b]lvG5 .  

&= ;+:yf ;fdflhs ;'/Iff sf]ifdf cfj4 eO{ of]ubfg ul//x]sf] 5 .  

 

ljQLo pknAwL ljj/0f   

s'n ;b:o ;ª\Vof M !@,$@& hgf 

s'n C0fL ;ª\Vof M @^@* hgf  

art ;ª\sng M ¿= (*,&*,@*,(!#=@^ 

C0f nufgL M ¿= *%,%(,@#,$*)=%) 

s'n z]o/ k"FhL M ¿= !),#$,#(,())=)) 

hu]8f sf]if M ¿= (,#&,@(,#*&=@! 

s'n k"FhL M ¿= !,@@,*#,@%,^%^=&# 

!= art ;ª\sng / C0f nufgLsf] cg'kft *^=^% k|ltzt /x]sf] 5 .  

@= s'n art ;ª\sngdf z]o/ k"FhLsf] cg'kft !)=$& k|ltzt /x]sf] 5 .  

#= s'n C0f nufgLdf z]o/ k"FhLsf] cg'kft !@=)* k|ltzt /x]sf] 5 .  

$= s'n kF"hL / hu]8f sf]ifsf] cg'kft &=^# k|ltzt /x]sf] 5 .  

%= k|:tfljt cfDbfgLsf] cfwf/df jf:tljs cfDbfgLdf ()=(* k|ltzt pknAwL 5 . k|:tfljt vr{sf] 

cfwf/df jf:tljs vr{ !)*=(@ k|ltzt /x]sf] 5 .  

^= ;+:yfdf t/ntf kof{Kt dfqfdf -!&=^* k|ltzt_ /x]sf] b]lvG5 .  

&= art / C0fsf] cGt/ Aofhb/ -:k|]8b/_ $=@# k|ltzt /x]sf] b]lvG5, h'g lgodfg';f/ /x]sf] 5 . 

*= ;+:yfn] ;DklQ z'4Ls/0f lgb]{lzsfnfO{ sfof{Gjogdf NofPsf] 5 .  

(= ;xsf/L ljefuaf6 ;do–;dodf hf/L ul/Psf lgb{]zg tyf dfkb08 cg';f/ ;+:yfn] cfkm\gf 
ultljlwx¿ ;~rfng u/]sf] b]lvG5 .  

!)= ;+:yfut bfloTj cGtu{t o; cfly{s jif{df e'Qmfg ug'{kg]{ s/ lgodfg';f/ km5\of}{6 ul/Psf] 5 . 
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!!= ;+:yf ljsf; / ;b:ox¿sf] pGgltsf] lgldQ nugzLn o; ;+:yfsf ;~rfnsx¿nfO{ a}7s vr{ 
afkt ?=!)))÷– Joj:yfkg pk ;ldltsf ;b:ox¿nfO{{ ?=%))÷– pknAw u/fOPsf] 5 . o;afx]s 

cGo s'g} tna eQf tyf ;'ljwfsf] lg0f{o u/]sf] b]lvFb}g . 

ljljw 

!= ;'zf;g ;DaGwL gLlt lgdf{0f u/L ;+:yfut ;'zf;g k"0f{ ¿kdf kfngf ePsf] b]lvG5 .  

@= sfof{nosf l:y/ ;DklQ h:t} ejg, eN6, kmlg{r/ nufot ;Dk"0f{ ef}lts ;DklQ / gubdf k"0f{ ;'/Iff 
/ ;fjwfgL ckgfOPsf] 5 .  

#= ;+:yfsf ;a} sfof{nodf ;'emfj–k'l:tsf /fvL ;b:ox¿sf] ;'emfj tyf u'gf;f]nfO{ Joj:yfkg ug]{ 

ul/Psf] kfOG5 .  

$= ;xsf/L ljefuaf6 hf/L bf]xf]/f] ;b:otf ;DaGwL cGTosf] nflu Joj:yfnfO{ sfof{Gjog ;"rgf cfXjfg 
u/L sfo{ k|lqmof cufl8 a9fOPsf] 5 . 

%= o; n]vf ;'kl/j]If0f ;ldltn] cl3Nnf] ;fwf/0f ;efdf k|:t't ul/Psf ;'emfjx? sfof{Gjog ePsf / 

;do ;dodf xfdLn] lbPsf ;'emfjx?sf] sfof{Gjog x'Fb} cfPsf] xfdLn] cWoogsf] l;nl;nfdf kfof}F . 

^= o; cjlwdf ;+:yfsf] z]o/ k"FhL / ;+:yfut k"FhLdf ePsf] j[l4 ljQLo lx;fan] ;sf/fTds /x]sf] 5 . 
PROBATION -k"0f{ tyf Jofj;flos ;fsf]; ljsf; sfo{qmd_, ACCESS Branding df ;xefuLtf 
/ a|f08 k|fKt, gofF gLlt lgodx? lgdf{0f tyf df}h'bf gLlt lgodnfO{ ;dofg's"n kl/dfh{g, 
gLltcg'?k sfo{ljlw lgdf{0f, ef}lts k"jf{wf/df ;xh kl/dfh{g, ;+:yfsf] cfkm\g} df]afOn PK;, 
P;=Pd=P;= a}+lsª\u sfo{x? ;sf/fTds /x]sf 5g\ . 

cGtdf ;'wf/ ug'{kg]{ kIfx? M 

!= xfn o; ;+:yf g]kfn art tyf C0f s]lGb|o ;xsf/L ;+3 ln= -g]km\:s"g_ 4f/f ;~rflnt 
PROBATION -k"0f{ tyf Jofj;flos ;fsf]; ljsf; sfo{qmd_ / ACCESS Branding df ;xefuL 
eO{ Brand k|fKt ug{ ;kmn ePsf] ;Gbe{df a|f08sf] :t/f]Ggltsf] nflu ;+:yfsf] ;+:yfut k"FhL j[l4df 
ljz]if of]hgfsf ;fy nfUg'kg]{ b]lvG5 . 

@= ;+:yf ;~rfngsf] nflu gLltut ?kdf ;~rfns ;ldltsf] clt dxTjk"0f{ :yfg / e"ldsf x'g] ePsf]n] 
;+:yfsf] ljsf; / lj:tf/qmd;+u} ;ldlt cfkm" cwfjlws x'Fb} ;dosf] cem al9 ;+:yfsf lqmofsnfkdf 

of]ubfg ug'{kg]{ b]lvG5 . 

#= ;+:yfdf /x]sf] s'n art tyf s'n C0f nufgLsf] cg'kft ljZn]if0f ubf{ C0f nufgLsf gofF If]q 
klxrfg u/L C0f nufgLdf j[l4 ug'{kg]{ b]lvG5 . 

$= ;b:o ;+Vofsf] t'ngfdf C0fL ;b:o ;+Vof a[l4 ug{ ;fgf Joj;fo, s[lif Joj;fo, n3'pwd / demf}nf 

Joj;fodf nufgL a[l4 ug{ k|fyldstf lbg'kg]{ b]lvG5 . 

%= ljgf lwtf] nufgL ul/Psf] C0fsf] nflu ;+:yfsf] ;'/If0f tyf ;b:o ;+/If0fsf] nflu C0f ladf 
sfo{qmd z'? ug'{kg]{ b]lvG5 . 

^= C0f nufgL ubf{ ;DalGwt JolQm Pj+ Joj;fosf] gub k|jfxsf] cWoog kZrft dfq lg0f{o lng' 
pko'Qm b]lvG5 . 
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&= nufgLsf] hf]lvd sd ug]{ lx;fan] C0f /sd k|bfg ul/;s]kl5 C0f ;b'kof]lutf lg/LIf0f ug'{kg]{ 
cfjZostf b]lvPsf] 5 . 

*= cfly{s dGbLsf] k|efj o; cfly{s jif{df klg lg/Gt/ /lx/xg] ePsf]n] ;+:yfn] nufgL u/]sf] C0f 
;'/If0f tyf c;'nL sfo{nfO{ /0fg}lts sfo{of]hgf lgdf{0f u/L k|efjsf/L sfof{Gjog ug'{kg]{ b]lvG5 .  

(= ;+:yfsf ;b:ox?nfO{ ;Lk ljsf; Pj+ Jofj;flos tflndsf] dfWodaf6 k"0f{ ?kdf Jofj;flos agfpFb} 
n}hfg'kg]{ jt{dfg ;Gbe{df n3' pwd tyf ;Lkd"ns Jofj;flos tflndsf] Joj:yf ug'{kg]{ b]lvG5 . 

!)= ;+:yfsf] df}h'bf ljlgod Pj+ cfjZostf cg';f/ ;~rfns ;ldlt Pj+ ;~rfns ;ldlt4f/f u7g ul/g] 
pk–;ldltsf ;b:ox?sf] ;Lk / Ifdtfdf j[l4 u/L cem ;zQm u/fpg'kg]{ b]lvG5 . 

!!= k|ljlwo'Qm ;]jfdf ;b:osf] ;xh kx'Fr j[l4 ug{ ljQLo ;fIf/tf, k|ljlw ;fIf/tf tyf tflndnfO{  

k|efjsf/L ?kdf ;~rfng ug'{kg]{ b]lvG5 .  

!@= ;b:o lzIff sfo{qmd / ljQLo ;fIf/tf ;DaGwL sfo{qmdnfO{ Jofks u/fpg'kg]{ b]lvG5 . 

!#= ;+:yfdf ljQLo t'ngfdf t/ntfsf] cj:yfdf al9 ptf/ r9fj b]lvPsf]n] kN;{ cg';f/ Joj:yfkgdf 
al9 hf]8 lbg'kg]{ b]lvG5 . 

!$= :yfgLo lgsfox¿sf sfo{qmdx¿df /0fgLlts ;fem]bf/Lsf] cjwf/0ffnfO{ k|fyldstf lbg'kg]{ b]lvG5 .  

!%= ;+:yfn] xfn;Dd k|fKt u/]sf /fli6«o tyf cGt/f{li6«o ;Ddfg, k'/:sf/ tyf pknAwLnfO{ sfod /fVb} 

dflyNnf] txsf] a|f08 k|fKt ug{ cfjZos sfo{ ug'{kg]{ b]lvG5 . 

!^= ;+:yfsf] cfly{s sf/f]af/ lbg k|ltlbg a9\b} uO/x]sf] cj:yfdf hf]lvdsf If]qx¿ klg a9\b} hfg' 
:jfefljs b]lvG5 . t;y{, hf]lvdsf If]qx¿ klxrfg u/L o;nfO{ Go"gLs/0f ug{ cfjZos sfo{ ug'{kg]{ 
b]lvG5 . ljz]ifu/L lagf lwtf] ul/g] C0f nufgLdf hf]lvd sd ug{sf] nflu cfjZos sfo{ ug'{kg]{ 
b]lvG5 . 

!&= o; ;+:yfsf] VoftLnfO{ sfod /fVg / ;+:yfsf ;~rfnsx¿, pk–;ldlt Pj+ Joj:yfkg pk–;ldltsf 
kbflwsf/Lx¿ / sd{rf/Lx¿sf] Ifdtf ljsf; / phf{ k|bfg ug{sf nflu x/]s jif{ tflnd tyf 
cjnf]sg e|d0fsf] cj;/ lg/Gt/ k|bfg ug'{kg]{ b]lvG5 . 

o; ;dofjlwdf xfdLn] cfGtl/s n]vf k/LIf0f Pj+ ;+:yfsf] cGo ;DalGwt lqmofsnfksf] af/]df cWoog 
ubf{ ;+:yfdf ;+nUg ;~rfns ;ldlt Pj+ sd{rf/Laf6 sxLF st} ;+:yfsf] lxt k|lts"n x'g] ultljlwx? 
gu/]sf] xfd|f] hfgsf/Ldf /x]sf] s'/f hfgsf/L u/fpg rfxG5f}F . 

 


